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Selling Your Home



C O L I N A N D C A R L Y . C O M

Colin & Carly both grew up in the Tri-Cities. They share a great love 

for Johnson City and the surrounding region and want to see the area 

thrive. They enjoy the beautiful mountain scenery with its array of 

colors and the activities each of the four seasons bring.

Meet The Team

Colin & Carly have been Realtors for 13 years and have sold thousands 

of homes over their combined careers. Their experience allows them to 

provide the best customer service possible. They have two sons, 

Cameron and Christian, and a beloved Schnauzer, Cooper.

Tammie Whiteside
Office Administrator

Matt Deakins
Assistant Property 

Manager

James Smith
Buyer's Agent

Will Hunter
Buyer's Agent

With regard to their chosen careers in real estate, Colin & Carly take 

pleasure in the opportunity to help change people’s lives.

Our team works for you from all  sides to help you have the best experience in selling your home. 



Strategic positioning and pricing
It’s very important to price your property at a competitive market price at the 

listing agreement. If you price at market value, you’re exposing it to a much 

greater percentage of buyers and increasing your opportunity for a sale

Marketing Strategy

C O L I N A N D C A R L Y . C O M

Home Staging
To ensure the “wow factor,” a professional staging consultation is available to 

prepare your home for sale.

Professional Photography
Only the best photos highlighting the features of your home will be placed 

online or in the property brochure. We pay a professional photographer to 

capture the best of your home in quality photos

Agent Marketing
We market heavily to agents as 88% of residential sales involve REALTORS®.

Digital Marketing
We have a large following on social media, and we can use that to promote your 

listing!

Publish to Listing Websites
Your home is automatically published to multiple listing websites, including 

Zillow, Trulia, Realtor.com, and many more!



Where Buyers Find Their Home

C O L I N A N D C A R L Y . C O M

Digital marketing
51%

Real Estate Agent
34%

Yard Sign
8%

Friend/Relative
4%

Other
1%

Digital marketing: 51%

Real estate agent: 34%

Yard sign: 8%

Friend/relative: 4%

Home builder: 2%

Other: 1%



Preparing Your Home

C O L I N A N D C A R L Y . C O M

It’s true that you don’t get a second chance to make a first impression! We 
want to help you maximize your home’s appeal by equipping you with tips 

for preparing your home for the market and for showings.

Exterior
Keep grass freshly cut

Remove all clutter from the yard

Apply fresh paint to wooden fences

Paint your front door

Weed and apply fresh mulch to 

garden beds

Clean windows

Wash or paint the exterior

Tighten and clean all door handles

Make sure gutters and downspouts are 

firmly attached

Interior
Remove excessive wall hangings, 

furniture and knick knacks

Clean or paint walls and ceilings

Make arrangements for pets to be 

secured and out of sight

Shampoo carpets

Clean and organize cabinets and closets

Repair all plumbing leaks, including faucets 

and drain traps

Clean all light fixtures

For Showings
Turn on all the lights

Open drapes in the daytime

Make arrangements for pets to be 

secured and out of sight

Play quiet background music

Light the fireplace when seasonally appropriate

Infuse the home with a comforting scent, but 

not too strong



When Your Home Is Listed

C O L I N A N D C A R L Y . C O M

Yard Sign and Lockbox
We will place a “For Sale” sign in your yard that will attract the attention of 

neighbors and drive-by traffic. Also, your property’s security is a top priority. 

The lockbox records information on everyone who accesses your home, 

restricting access to your home to licensed professionals.

What to Expect

Showing Notifications
As soon as we schedule a showing, you will receive a text and an email. We 

follow-up for feedback within 24 hours of showings.

Open House
Our trained agents may have an open house. We will utilize social media 

postings, door knocking, and physical advertising through signage to create 

exposure for your listing.

Marketing
We pay to have your listing exposed to the global marketplace through over 100 

home listing websites such as Zillow, Trulia and Realtor. com, just to name a 

few. We’ll also feature your listing on all our social media sites.

Contract Negotiations
As soon as someone makes an offer on your listing, we will give you a call to 

discuss the offer. Don't worry, we will take care of all the paperwork.



Key Market Factors

C O L I N A N D C A R L Y . C O M

Price
Pricing your home properly from the start is the deciding 

factor on how long it will take to sell it.

Condition
The condition of the property affects the price and

the speed of the sale. As prospective buyers often make 

purchases based on emotion, first impressions are so 

important. Our team will be able to help in optimizing the 

physical appearance of your home to maximize the buyer’s 

perception of value.

Competition
Prospective buyers are going to compare your

property – both the condition and the price – to the other 

listings in and around your neighborhood. Those buyers will 

determine value based on properties that are listed or have 

recently sold in the area.

Timing
Property values are affected by the current real estate

market. Because we can’t manipulate the market, we’ll 

collaborate on a pricing and marketing strategy that will take 

advantage of the first 30 days your property is listed. It’s the 

window of opportunity when buyers and their agents discover 

your property and are most likely to visit and make offers.

Location
Location is the single most important factor in determining 

the value of your property.

Factors You Can 
Control

Price
Property Condition
Staging
Availability for 
Showing

Factors You 
Cannot Control

Competition
Buyer's or Seller's 
Market
Interest Rates
The Buyer's Offer



Contract & Repairs

C O L I N A N D C A R L Y . C O M

Inspections and potential repairs are the number one reason sales don’t 
close. Typically, buyers have a certain number of days in which to inspect 

the property and accept or reject the property based upon these 
mechanical and structural inspections.

Home Warranty Plans
Home warranty plans go a long way to alleviate some of the risks and concerns 

buyers have when purchasing a home. For a modest price, the seller can 
provide a one-year warranty covering specified heating, plumbing, electrical, 

water heater or appliance breakdowns. It gives that extra appeal to Buyers 
when deciding whether or not to make on offer on your home. Coverage under 

most plans commences at closing.

How the seller 
sees the house

How the buyer 
sees the house

How the home 
inspector sees the 

house



Closing

C O L I N A N D C A R L Y . C O M

The closing process finalizes the sale of your home and makes everything 
official. Also known as settlement, the closing is when you get paid and the 

buyer receives the deed

What to Bring to Closing
Your driver’s license or comparable photo ID

House keys, mailbox key and any other spare keys

Garage door openers

What to Expect at Closing
The escrow officer will look over the purchase contract and identify what 

payments are owed and by whom; prepare documents for the closing; conduct 

the closing; make sure taxes, title searches, real estate commissions and other 

closing costs are paid; ensure that the buyer’s title is recorded; and ensure that 

you receive any monies due to you.

What Sellers Typically Pay at Closing
Mortgage balance and any prepaid penalties if they apply

Other claims against your property if there are any; such as unpaid taxes 

Any special assessments on your property

Realtor commission

Title insurance policy

Fees charged by title company for title search and deed preparation

***After closing, make sure you keep copies of all your closing documents 
and home improvement receipts from the property for tax purposes.



 

Seller Care Form 

The Colin & Carly Group wants you to have the best possible experience in 
selling your home.  Our team is equipped with professionals on each level to  

ensure that you are serviced well from start to finish.  In order to provide you with 
the best quality service, we’ll need to know some details about you and your 
family, your needs and your dream home.  Please take a few minutes to answer 
some important below. 

Name __________________________________ Best Phone _____/_____/_____ 

Email Address  ________________________________________________   

Spouse _________________________________ Best Phone _____/_____/____ 

Email Address  ________________________________________________ 

Child(ren) Names & Ages ___________________  ___________________ 

___________________  ___________________  ___________________ 

Pets  (Breed)   _________________________________________________________ 

How did you hear about The Colin & Carly Group? __________________________________ 

Why are you selling your home? ____________________________________________________ 

How quickly would you like to sell? __________________________________________________ 

Have you met with any other agents about listing your home?   Yes ___ No ___ 

Did you know that in 2017, the average Realtor sold ____ homes?  Yes ___   No ___ 

The Colin & Carly Group sold 101 home in 2017. 

Are you willing to sign a Listing Agreement with me if I can show you the benefits of 

using The Colin & Carly Group to sell your home? Yes ___ No ___ 

y



Your criterial for choosing a Realtor to sell my home is: ___ Getting the highest price  

____ Marketing  Other _________________  

Your preferred method of communication? (text, call, email, IM etc… ________________ 

Will you be needing to purchase a home as well?  Yes ___   No ___ 

What do you currently owe on your home? ________________________ 

How Are You Best Served? 

Have you sold a home before?  Yes ___  No ___  

With respect to any previous agent(s) you have worked with, what issues, problems or 

concerns did you have and how could the experience have been better? 

____________________________________________________________________________________ 

How much attention do you want from me throughout your home buying process? 

a) I’d like to be contacted a few times a week and be kept apprised of every new 

detail 

b) Contact me at least once a week, even if there’s nothing new to report 

c) Don’t bother me unless there’s something I need to know 

Do you know anyone else I can help with their real estate needs?  Yes ___   No ___ 

Have you ever considered purchasing investment properties?  Yes ___   No ___ 

Thank you for taking time to answer our questions.  Please feel free to let us know 

anything else about you or your expectations that we may not have covered.  Our 

relationship with you is crucial to making sure you have a great experience selling your 

home and we take it very seriously.  The Colin & Carly Group is excited you’ve chosen 

to let us help you.  



TRASH PICK UP DAY: _____________________     RECYCLING AVAILABLE?  YES ___    NO ___ 

TOP FIVE THINGS WE       LOVE ABOUT THIS HOME: 

1. _______________________________________________________________________________ 

2. _______________________________________________________________________________ 

3. _______________________________________________________________________________ 

4. _______________________________________________________________________________ 

5. _______________________________________________________________________________ 

TOP FIVE THINGS WE        LOVE ABOUT THIS NEIGHBORHOOD 

1. _______________________________________________________________________________ 

2. _______________________________________________________________________________ 

3. _______________________________________________________________________________ 

4. _______________________________________________________________________________ 

5. _______________________________________________________________________________ 

AVERAGE UTILITY BILLS:  

y Welcome Home!
Property Address ___________________________________

COMPANY NAME HIGHEST LOWEST MONTHLY AVG

ELECTRIC

WATER

GAS



 

IT’S ALL ABOUT WHO YOU KNOW
The Colin & Carly Group has connections with the industry’s best lenders, title 
companies and home service vendors, making sure you’re well connected 

through your transaction and beyond. 

y



Congratulations in taking the first steps to put your house on the market.

The Colin & Carly Group
423-930-8003

3009 Greenline Road
Johnson City, TN 37604

colin@colinandcarly.com
423-433-6500

You're ready to sell your property. And, while you're looking forward to seeing the word 
"SOLD" posted from the curb, you know there's a lot to consider along the way. One of 
your first decisions is to select a real estate team who'll join you in the process.
.
You deserve much more than a sign in the yard and an occasional open house. You 
deserve a team who will be at your side from listing to closing to ensure that your property 
sells smoothly and you get the most money possible from the sale.
.
Our local real estate market expertise means we're able to interpret all data that dictates
the optimum pricing strategy, so your property will be priced to sell. We dig deep to learn
the unique selling points of your property and neighborhood so our marketing plans and 
staging strategies will effectively target and attract your potential buyers. It's a formula for 
success.
.
And, of course, we'll take the time to listen, understand your challenges and goals, and 
answer any questions you may have along the way.
.
In the meantime, we hope that you'll take the time to review the attached information 
before our appointment so that we can get your property listed right away and get you on 
the move!
.
We appreciate the opportunity to earn your business and look forward to meeting 
with you!

Sincerely,

Colin




